
Counselling Centre for  
Recognition of Qualifications (ZAA)

Advice and information on the recognition  
of foreign school, professional and  

academic qualifications in Hamburg

We will explain to you
• the options available for having your qualifications recognised,
• who is responsible for the recognition of your degree,
• which documents are necessary for recognition,
• how long the procedure will take and how much it will cost,
• �whether courses or examinations are required for the  

recognition of your degree,
• what financial support is available for the recognition costs?
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www.anlaufstelle-anerkennung.de
www.netzwerk-iq.de

https://www.diakonie-hamburg.de/de/rat-und-hilfe/auslaendische-abschluesse/
https://www.netzwerk-iq.de/


Would you like to get some advice? 
It is possible via online registration! To get started,  
fill out our web form and upload your certificates: 
www.anlaufstelle-anerkennung.de

Do you have any questions? Give us a call:  
Mon, Thu: 10:00 to 12:00 – Wed: 13:00 to 14:30  
Tel.: +49 (0)40 30 62 0-396 
Email us at: zaa@diakonie-hamburg.de

Hamburg Welcome Center (HWC)  
Zentrale Anlaufstelle Anerkennung 
Süderstraße 32b 
20097 Hamburg 
Tel.: +49 (0)40/30 620-396 
Fax: +49 (0)40/30 620-340

The project „Counselling Centre for Recognition of Qualifications“ (Zentrale Anlaufstelle 
Anerkennung – ZAA) is funded within the framework of the Network IQ – Integration  
through Qualification by the Federal Ministry of Labour and Social Affairs and the Euro-
pean Union through the European Social Fund Plus (ESF Plus) and administered by the 
Federal Office for Migration and Refugees. Strategic partners in implementing the program 
are the Federal Ministry of Education and Research and the Federal Employment Agency.

The project „Counselling Centre for Recognition of  
Qualifications“ is run by Diakonie Hamburg

Sponsored by:

In cooperation with:

Administered by:

The „Zentrale Anlaufstelle Anerkennung“ is additionally funded by the Free and Hanseatic City of 
Hamburg and is part of the „Hamburg Welcome Center“.

https://www.diakonie-hamburg.de/de/rat-und-hilfe/auslaendische-abschluesse/

